
What was
logged, and

when

Most users tracked 
calories; Users entered 
calories before, after, or 
during meals

normally have same 
thing every day; plans 
out menu; "regimented" 
in food consumption

user logged calorie 
count of meals during 
meal preparation and 
during eating

user tracked calories, 
exercise, and water

calories were entered 
after meals; water and 
exercise, at end of day 
or next morning

user tracked calories, 
after each meal

user logged data before 
or after meal

meals eaten on campus 
(bought ready-made)

Food consumption of 
people serious about 
fitness is predictable

Habits
Features vs. Expectations

Barcode scanner

barcode scanner: very 
helpful

user used barcode 
scanner

Feature complaints

user must manually end 
the "active day" of food 
consumption, otherwise 
the day's calorie total is 
carried over

was disappointed in 
exercise recording 
feature; couldn't reflect 
many things that she 
did, so had to "guess"

app should have feature 
to break down 
fruits/vegetables by 
proportion of daily diet - 
user is a vegetarian

wish the app would 
track calories expended 
on workouts, and give a 
workout plan

app performed as 
expected, but not 
impressive

Comparison to other apps

FitBit app 
(comparison): has DB 
that can be searched 
by item, without 
scanning barcode, 
even by existing 
eateries

this was inferior to 
Weight Watchers app's 
exercise tracking, which 
has a lot more detail 
and a lot more pre-
loaded settings

 "if you're logging 
calories, you know 
you're in for a lot of 
work" - user expects the 
process to be inherently 
difficult/time-consuming, 
and app does not 
mitigate that (but is not 
really expected to)

Expectations

Motivation

app was helpful in 
meeting exercise goal - 
goal (set in app) is 
"looming", have to meet 
it

app adds more 
motivation via 
accountability than 
exercise partners/etc. do 
- "I feel like I'm more 
accountable to myself"

"if you continue to eat 
like this, you'll gain 10 
pounds" - user feels this 
is inaccurate because 
their diet has been 
constant and has 
maintained weight for a 
long time - the message 
freaked her out

this makes user feel like 
they are eating too 
much, even though they 
know that they're eating 
the right amounts of 
things

app makes user feel bad 
after exceeding calorie 
goal

App contributes to 
motivation

App can detract from 
motivation by making 
user feel bad


